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Important Information

Colour Variation

The outstanding visual characteristic of flooring manufactured from Australian
hardwood timbers is the variation in colour and texture between individual
floorboards.Theuniqueaestheticappealoftheflooringliesinthe harmonious
combination of these variations, rather than uniformity of colour and grain. Even
withinthe sametimberspecies, colourandnaturalmarkingsvary,soeach boardis
imbuedwithitsownappeal.Thisnaturalvariationensures thateveryinstallationis
unique.

Packs of flooring should be opened priortoinstallation and the customer shown the
colourvariationthatcanbeexpectedinthefloor.Where practical,anyboards thatthe
customerisconcernedaboutshouldbeusedinareasthatarenot mainthoroughfares
(in cupboards, etc.).

Natural Features

Anothercharacteristicof Australianhardwoodflooringistheoccurrence of natural
features suchasgumveins,knotsand smallholes caused byboreractivity. Alltrees
exhibitthesefeatures,althoughtheymaybe moredominantinonespeciesorinone
particulartreethananother.Thesenaturalmarkingsare partofthetree’shistoryand
add tothe characterand uniqueness of the floor. It is essential that the customeris
awarethatsuchfeaturesaretobeexpected.

Flooring Samples

Smallsample boards provide onlyanapproximate indication of typical boardsina
particular species.When choosing aspecies, customers should always try to view
larger installed showroom panels or,where possible, completed floors, to appreciate
the variations that can be expected in the selected species. Photographs of completed
floorscanhelpbutviewinganinstalledflooris best.

Big River’s Responsibility

Under the terms of ourwarranties, Big River willundertake torepairorreplace
anydefective productsduringthewarrantyperiod.Thechoiceofremedyisatthe
discretion of BigRiver.Arepresentative of BigRiverorthesupplierofthe material
willusuallybeavailabletoinspectanyflooring productconsideredtobe outof
specification. Where the location makes this unreasonable, products must be shipped
toaBigRiverlocationforevaluationatthe purchaser’s expense.Allmaterial should
be thoroughly inspected before installation. Any material considered to be faulty or of
poor qualitymustnotbe laid. No claims will be allowed for visible defects in material
thathasbeenlaid.

NOTE:Material will notbe replaced because of natural colourvariations. Big Riverwill not accept
responsibility for colour variations in material that has been installed. Refer to the relevant Big River
Warranty for detailed conditions and limitations of liability.
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Owner/Installer Responsibility

Timberisaproduct of nature and therefore not perfect. Big River timber flooring is
manufactured in accordance with accepted industry standards, which permit a defect
tolerance of nomorethan 5%.The defects maybe ofamanufacturing or naturaltype.

+ Theinstallerassumesallresponsibilityforfinalinspection ofthe product quality.
This inspection of all flooring should be done before installation. Carefully examine
material for colour, finish and quality before installing. If material is not acceptable,
do not install it; contact the supplier immediately.

+ Beforeinstallationtheinstallermustdeterminethatthejobsiteenvironmentand
sub-surfaces meet or exceed all applicable recommendations of the construction
and materialsindustries. The manufacturer declines anyresponsibility for job
failureresultingfrom orassociated with sub-surface or job-site environment
deficiencies.

+ Before installation the installer/owner has final inspection responsibility as to grade
and finish. The installer must exercise reasonable judgment and hold back or cut off
pieces with defects, whatever the cause.

+ Useofstain,fillerorputtyfordefectcorrectionduringinstallationshould be
accepted as normal procedure.

+ Whenordering,a5%cuttingandgradingallowance should beadded tothe total
square metres.

¢ Shouldanindividual piecebedoubtfulastograde, manufactureorfinish,the
installer should not use the piece.

+ Inflooring applications the use of appropriate products for correcting subfloor voids
should be accepted as normal industry practice.

InstallersPlease Note

Asoutlined above, pleaseinspectall product beforeinstallation for visible faults,
discolourationandextreme colourvariation.Iftheproductis notofthe quality
expected, contact your supplier for further information and advice before installation.
Oncetheproducthasbeeninstalled,noclaims will beallowed for materialwithvisible
faults, discolouration or extreme colour variation.

BigRiverengineeredhardwoodflooringcanbelaid overanyflatsurface(suchas
concrete or particle board) provided that the following criteria are followed:
+ Thesub-flooris adequately prepared to ensure it is stable, flat and level.

+ Ifinstalled over existing flooring products such as tiles and vinyl, the product
should befloated.

+ Always use class D3 adhesive to join boards together.

Shouldthe material thatisunderneath the Big River floordelaminate fromthe sub-
floorthenthe Big Riverwarrantywill be nulland void.
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Product Description

Big River Australian hardwood flooring comprises a 4mm veneer of genuine Australian
hardwood mounted onarigid plywood base, readytoinstall. The hardwood veneeris
harvested from managedforests, fullyfinishedand coated. The hardwood plywood
corehasasimpletongueandgrooveconnectingsystem.Theplycoreprovidessimilar
strengthtoasolidhardwoodboardbutwith greater stability.

Listedbelowaresome ofthe benefits of the Big River Australianhardwoodengineered
flooring system.

+ BigRiverisawhollyAustralianownedandoperated company.

+ Australian quality standards certified.

+ Lifetimeguaranteeonthestructuralintegrity ofthe productindomestic
applications.

o 20-year wear guarantee in domestic installations.

+ BigRiverwarrantsitsproductsinaccordancewiththestatutoryrequirements of
the relevant authorities.

+ Manufactured using hard-wearing Australian face veneers.

+ Surface veneer manufactured from hardwood timber sourced from sustainably
managed regrowth and plantation forests.

+ The productis a total hardwood construction.

Floorcanbelaiddirectlyontoconcreteslab.Doesnotneedbattens, etc.(see

installation instructions).

Available in a range of four species.

Because itis cross-laminated itis dimensionally stable.
Can be re-sanded.

No acclimatisation period needed.

Good strength and impact resistance.

Excellent sound proofing qualities.

Suppliedin plank widths of 133mm.

Timber product ideal for allergy or asthma sufferers.
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Product Specifications

Description of Product

The BigRivertimber flooring is produced on behalf of the Big River Group in China.
Greenrough sawn Australian species timberflitchis processedintoflooring faces;
these faces are glued to plywood, and the panels are then converted into pre-finished
engineered flooring in accordance with the Big River specifications outlined below.

Thefaceveneerdeterminesthespeciesoftheflooring. Theentireconstructionis
manufactured using hardwood veneers. The multi ply base is manufactured using
Eucalyptus plywood.

Product Dimensions

Board Length Maximum 1830mm, plus random lengths

Width 133mm

Thickness 15mm

Face Thickness 3mm

Bevels Manufactured with 0.3mm bevel on all four sides

Box Size 10 pieces per carton (4 layers), 2.434m2 per pack. Boards nested with

foam protection.

Pack Weight Approximately 25kg
Installation

This productcanbeusedinafloatingfloorapplicationoritcanbeglueddirectlytoa
concreteortimbersub-floor.

NOTE:Thisflooringproductshouldnotbeinstalledusingsecretnailfixingofanytype.Installationinthis
mannerwill void the BigRiverwarranty

Species/Colours

+ Blackbutt (Eucalyptus pilularis)
Brushbox (Lophostenon confertus)
Spotted Gum (Corymbia maculata)
Australian Chestnut (mixture of species)

Tasmanian Oak

* & o o
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Design Data

Properties of Timber Species (Face Veneer)

Species Average density Colour Hardness
(kg/m3) (JANKA kN)
Blackbutt 900 Pale brown 9.1
Spotted Gum 950 Light brown to light reddish brown 11.0
Brushbox 900 Heartwood reddish brown to pinkish grey 9.5

Note: The above data refer to the face veneer species only.
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Sub-Floor Preparation

Place a straight edge (1500mm to 3000mm) along the surface of the sub-floor. Check
thatnodepressionsdeeperthan3mmareevidentbelowthestraightedge.

If the sub-floor levels exceed the 3mm recommended by Big River, the sub-floor must
be levelled either by grinding and filling (for a concrete sub-floor) or by sanding and/or
laying hard underlay (for a timber sub-floor).

NOTE: Out-of-tolerance sub-floors are the major cause of movement during installation. Big River will not
accept claims resulting from inadequate sub-floor preparation.

Grind the concrete sub-floor using a machine suitable for the size of the project.

Fill,usingasuitablelevellingagentfromareputable manufacturerinaccordancewith
the manufacturer’s recommendations.

Levelling compound should be durable, compatible with the substrate and flooring,
resistanttocrackinganddelaminating,be self-levellingandinclude primersand
bonding agents as required.

Sand timber sub-floors using a machine suitable for the size of the project.

Floating Floors

Big River hardwood flooring can be installed as a floating floor over existing floors
suchastilesorvinyl, provided the existingflooris stableand properlyadhered.Ifany
materialsunderneaththeBigRiverflooringdelaminate fromthe subfloor,theBigRiver
warranty isvoid.

Sub-floor Moisture Content

Themoisturecontentofaconcretesub-floorshould notexceedthemaximumof70%
relative humidity (hygrometer) or 5.5% (electrical resistance meter).

Ifthemoisture contentexceedsBig River’'srecommendations,asuitable physicalor
chemicalmoisture orvapourbarriersystemfrom areputable manufacturermustbe
used. Follow the manufacturer’s instructions at all times.

Sub-floor Ventilation

Where the sub-floor is fully enclosed by brickwork or concrete, it must be constructed
sothatit provides adequate cross-flow ventilation. If the sub-floor spaces are exposed
totheground (e.g.,soil) ventilationshall beinaccordancewithbuildingauthority’s
requirements. Generally,aminimumground clearance of 400mm atthe base of the
bearers should be provided, with sufficient drainage to prevent water build-up.

Animpervious membrane mayberequiredifthe ground belowtheflooringis
regularly subject to damp conditions.
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Sub-Floor Preparation

Below Grade Applications

If the soil surrounding any part ofthe dwelling is 75mm or more above the level of the
floor,theflooris consideredtobebelowgrade.Thesoilanddrainageshouldalways be
sloped to ensure moisture is directed away from the building.

Iftheflooringistobelaid belowgradeitisimpossibletoensure thatall precautions
aretakentopreventmoisturefrompenetratingtothetimberfloor.

Theseprecautionscanincludeextramoistureprotectiontothefloorandwalls of
the building.

Pre-Installation

If required, remove skirting boards, quarter-round or doorway thresholds. These items
canberefittedafterinstallationis complete. Doorwayarchitraves should beundercut
toallow the flooring tofit neatly. Thisis bestdone usingan electricunder-cut saw. If
usingahandsaw,apieceofunderlayandflooring placedagainstthearchitrave can be
usedasaheightguide.

NOTE:Ideally,beforeinstallationbegins, the buildingwheretheflooris being laid should beinthe
final stages of completion,with alltrades havingleftthesite. Ifthisis notthe case,installationis not
recommended.

WheninstallingBigRiverhardwoodflooringasafloatingfloor,useanunderlay
recommendedbyBigRiver.Ensureallunderlaymeetstherequirementssetoutinthe
BuildingCodeofAustraliawithregardtosoundtransmission.Suitable productsare
available from Big River.

Unrolltheunderlaysothatallendsbuttneatlyagainstthewalls.
Seamsbetweenlengthsshouldalsobutttogether,withnooverlaps.
To prevent overlaps, tape the ends, sides and seams of the underlay.

Grading and Colour Variation

Itisimportantthatthe customerisfullyaware ofthenaturalcolourvariations
between floorboards of the same species. Packs of flooring should be opened prior
toinstallation and the customer should be shown the colourvariation that can be
expectedinthefloor.Where practical,anyboards thatthe customerisconcerned
aboutshouldbeusedinareasthatarenotmainthoroughfares(incupboards,etc.).

Iftheinstaller or customeris nothappywithanyboards thathave beenincludedinthe
packs,contactBigRivertoarrangeforaninspectionorforreplacementofthe material
ifitisconsideredtobeoutofspecification.

NOTE:Materialwillnotbe replaced becauseofnatural colourvariations. Big Riverwillnotacceptany
responsibility for colour variations in material that has been installed.
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Installation

General Installation Procedures

Thefollowinggeneralinformationisanimportant partoftheBigRiverengineered
flooringinstallation process.

NOTE: Installation must be carried out according to the Big River engineered flooring installation
instructions. Failure to do so can void the warranty.

Thefinalgradingprocessistobecarriedouton-site.Thisfinalinspectionistomade by
theinstaller ofthe product,exceptinthecase of checkingfor colourvariations,which
should be carried outin conjunction with the ownerofthe floor.

Site Conditions

Itistheresponsibilityof theinstallerand the ownertoensurethatthejobsite
conditions and the sub-floor are environmentally and structurally acceptable before
installation commences.

Big River does not accept responsibility for any issues arising from failures caused by
the sub-floor or site conditions being outside the relevant Australian Standards.

Itis the responsibility of the installerto ensure thatthe work siteis safe. If there are
anysafetyconcerns,theinstallershould ceaseworkimmediatelyand notcontinuethe
installationuntiltheworksiteis completelysafe.

Thetimberflooringinstallation shouldalways be thelastservice ontothesite.Ifthis
isnotpossible,foottrafficonthefinished productshouldbelimitedtoaminimum.

Drainage should always be directed away from the building.

Timberflooringshouldonlybedeliveredif theworksiteisenclosed,dryandina
lockable condition.

Theflooringshouldbeinstalled underthe“in-situ” conditionsinwhichitistobeused.
This should include heating and/or air-conditioning. Do not install and finish the floor
if the ambient conditions are extreme; always wait for suitable conditions.

NOTE:Commencementofinstallationisconsideredtobeacceptance bytheinstallerofthejobsite
conditions. If the site is not acceptable, installation should not commence.
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Installation

Setting Out

Accurately setting out the floor prior to laying the material can prevent problems
duringinstallation.Itiscriticaltoestablishaprimaryworkinglineforthe project;this
isusuallythroughthe longest continuous area of the floor. This then becomes the
reference for the project.

NOTE:Initial alignmentoftheflooris critical. Amisaligned starting row can cause side and end gaps to
appear in the proceeding rows of flooring.

Toachieve the best“look”fortheflooritisimportantto“rack out’theflooringto
achievearandomappearance.Startthefloorbyusingeithertherandomplanks
suppliedorbycuttingtheboardstoapre-determinedlength.jJoints betweenboards
shouldbelocated randomly. Allowatleast400mm between adjacentendjoints.This
will avoid “clustered” joints. Toavoid repeated patterns, randomly cut starting boards to
different lengths.

Pre-installation Inspection

Inspectallmaterialbeforeinstallation. Anymaterialconsiderednottobeofthe
correct qualitymustnotbe laid. If thereisany doubtthat the qualityis tothe required
standard, contactthe supplier of the material for furtherinformation. No claims will
beallowed forvisibledefectsin materialthathasbeenlaid.

NOTE: Careshould betaken at this stageto ensurethat colourand grain variations between the boards
arerandomly mixedthroughoutthe finishedfloor.Big Riveruncoated flooring products comeinlarge
packs,soitisimportanttounpackthe material priortoinstallationandsortaccordingtocolourandgrain
variations. Using boards of differing lengths results in a more natural appearance.

Allowing for Floor Expansion

Tostartthefirstrow, place 10mm-thick spacers between the boards and the wall,
approximately600mmapartorneartheboardends.Agapbetweenthefloorboards
andthewallsallows forslightmovements caused bystructuralmovementofthe
building or by seasonal changes in relative humidity. The gap between the floorboards
andthewallshould be covered byeithertheskirtingboardsorasuitable coverstrip.

A minimum gap of atleast 10mm must be leftaround the perimeter of the floor and
around any fixed furniture such as island benches etc. Intermediate expansion should
also be allowed in floors that are over 15 metres in length and 8 metres in width.

Gluing the Tongue-and-Groove Joint

Alwaysapplygluetothetopofthegroove.Wipeoffallexcessglueimmediately
using adamp cloth; it can be very difficult to remove cured glue from the finished
floor.Always useatapping blockonthetongue of the boardtolightlytap the boards
together. Tappingtoohard orusingahammercandamage thetongueandincrease
thechance ofdamagetothefloorboard.

Aclass D3 adhesive mustbeusedinthetongueandgroove jointonboththesideand
endjointswheninstallingasafloatingfloor.



New Generation - Pre-finished Engineered
Australian Hardwood Flooring

Installation

Installing FirstRowofBoards

Lay the first row of boards with the groove facing the wall and with glue applied to the
grooves.Usingatappingblockand hammer,tapthe boards together firmly. Attheend
of therow,useaninstallation bar to tap thelast board into place. Cutthelastboardin
therowsothereisalOmmexpansiongapontheend.

Toensurearandom patternofboards, startthe second rowwithaboardatleast
500mmshorterthanthefirstboardinthefirstrow.Again,usingthetappingblockand
hammer,firmlytaptheadjacentboardstogetheruntilnogapisvisible.

Continueinstallingthefloor,repeatingthe process untilthelastrowisreadyfor
installation.

Installing the Final Row

Thefinalrow of boards, in mostinstallations, willneed to be ripped lengthwise to
fit. The cut mustallowforthe expansion clearance orgap between thewalland the
flooring, as well as compensate for uneven walls.

Allowaminimumof 12 hoursforthegluetocurebeforeallowingfoottrafficonthe
floor.

Direct Glue Applications

Whereboardsareglueddirectlytothesub-floor,theadhesiveshouldbeadurable,
moisture-cured polyurethane, selected for the product and site conditions. It should
besufficienttoholdtheboardsinplace,ensurerigidityand be abletotransmitthe
required load.

The adhesive should be compatible with the substrate and flooring, be non-staining
and resistant to ageing, oxidation and ultraviolet light.

Use adhesive in accordance with the manufacturer’s instructions, allowing for the
appropriate field and perimeter expansion.

Followsub-floorpreparationinstructionsabove.Spreadathin,even measure of
polyurethaneadhesiveusinga3mmV-notchtrowel.Adhesive shouldbeapplied
without bubbles or lumps under finished surfaces or edges. Clean excess adhesive
progressively. Remove all excess adhesive on completion.

Follow fixing and installation procedure above.
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Installation

Final Floor Inspection

Wheninstallationis complete the floor should be cleaned thoroughly using the
appropriate cleaning products. The floor should always be left in the best possible
condition.

Anyimperfectionsinthefloor should be filled with the appropriate colour matched
caulking product; this includes hot wax repairs. Any minor scuffing or scratches left by
the installation process should be repaired using the appropriate materials. If the floor
hasbeendamagedand cannotberepairedtoanacceptable condition, theindividual
board or area of flooring should be replaced.

Oncompletionofthesandingandcoatingthe processasoutlinedunderPost
Installation (above) should be implemented.

Achieving the Best Results

Toachievethebestresult,thefollowingimportantpointsshouldbe consideredwhen
laying a Big River floor:

+ Alwaystapboardsfromthetongueside;nevertaponthegroove.

+ Never“overtap”the boards;overhitting will cause damage to thefloor by
disrupting the groove and in some cases wedging the groove open.

+ Always use a class D3 adhesive to glue the boards together.

¢ Theglueshouldberuninacontinuous beadonthetopside of the groove on both
thesideandthe end of the board.

+ Removeexcessgluethatissqueezedoutofthejointwithaclean,dampragbefore
itdries.Changeragsandwateroftentoavoidleavingaresidueontheboards.

+ Toachieve a uniform appearance for the whole floor, Big River recommends working
fromseveralpacksatonce,dry-layingtheflooringand mixingtheboardlengthsto
avoid theendjoints beingtoo closetogether. Joints should be spaced aminimum
400mm apart.

+ Always allowforawastage factorwhen quoting onafloor. This could be as little as
5%onasimplefloorand 10%or more oncomplicated areas.

+ Fixtures should not be installed on floating floors, including kitchen benches and
otherheavyitems.Thiswillrestrictthe movementofthefloor.

¢ ltisimportanttoensurethat the customer knows how to clean and maintain the
floor.Itisgoodpracticetoincludeacleaningkitinthe quote. These productsare
available from Big River,along with a full maintenance program. Maintenance s
criticaltoensuretheflooris keptinthe best possible conditionand to maximise
longevity of the floor.



